
General Terms and Conditions

I. General
 All our sales/deliveries are subject to the terms and conditions below, even if these General Terms and Conditions are 

not referenced expressly in the course of on-going business relations. Any of the Customer’s terms that may contradict 
our terms and conditions have no validity. If no response is given to order confi rmations that reference deviating terms 
and conditions, this may not be interpreted as acceptance of such terms and conditions. With the acceptance of our 
shipment, the Customer irrevocably accepts the validity of our general terms and conditions.

 All quotes provided by KNUTH are non-binding until KNUTH confi rms acceptance of the order in writing. The contents 
of our order confi rmation shall be a component part of our agreement, unless the Customer objects immediately after 
receipt of our order confi rmation.

 We reserve the right according to customary trade practices to make constitutive changes to the agreement due to 
technical advancements or modernizations. We also reserve the right to minor deviations common to the trade, such 
as color, weight, etc.

 Any oral agreements are invalid unless presented in writing and approved in writing by KNUTH.

II. Pricing, Payment Terms
 Our prices are ex warehouse Wasbek. Packaging, freight, insurance and value-added taxes are not included. We deli-

ver COD or cash in advance. We will grant a 3% discount for COD deliveries. Prices for CNC machines are principally 
net cash. Machines will be shipped from Wasbek, whereby the customer is responsible for freight/transportation char-
ges. Packaging will be invoiced at 0.5% of the net invoice amount, with a minimum fee of € 4.60.

 For overdue payments, we are authorized to charge a late fee of 4% over the Deutsche Bundesbank discount rate. The 
late fee rate may be accordingly higher, if we can verify that we are committed to a higher interest, or that we could have 
invested the payment amount with a higher interest rate. The rate may be accordingly lower, if it is proven that we are 
charged a lower interest rate.

 Customer shall not withhold payment or offset payment obligations due to a counterclaim that is not recognized by 
KNUTH or not legally effected. If the Customer is legally entitled to withhold payment, this right shall be limited to the 
disputed amount.

 The Customer may sell the ordered item in the regular course of its business, only if the Customer is not in default and 
has not stopped payments. In case of default or stopped payment, resale is prohibited.

 With the execution of the sales agreement between the Customer and Knuth, the Customer assigns to Knuth as a 
security the full amount of any claims arising from the sale of subject items or from any other statutory rights against 
its Customer, including any incidental rights. The Customer shall have all collection rights for any claims as long as 
the Customer is not in default in its obligation to Knuth or has stopped payments. If our expenses (e.g., for materials, 
supplied parts and wages) should increase in the time between ordering and delivery, we are authorized to adjust the 
agreed upon prices according to the cost increase. Such increase, however, shall in no event result in an increased 
profi t for Knuth.

 Free shipment of tools and accessories (only within Germany) for items on certain catalog pages with the footnote, 
„Free Delivery with 3% discount - see www.knuth.de“ applies only under the following conditions:

 - If payment is made in advance
 - If ordered online at www.knuth.de (with payment method of COD or cash in advance)
 To calculate the total amount due, add catalog prices + VAT - 3 % discount.
 For deliveries per cash in advance, we request prior proof of payment (bank transfer).

III. Delivery and Delivery Time
 The Customer takes over liability as soon as the product leaves our warehouse. If the products are picked up by the 

Customer, liability will be transferred to the Customer with the ready-for-delivery notice. The Customer bears all cost 
and liability for shipments/transportation. If no written shipment instructions were provided, we will decide the method 
of shipment.

 Unless otherwise agreed, we shall determine the shipping method and route without being liable for choosing the fa-
stest and most cost-effective method. 



 We reserve the right to arrange transportation insurance at the Customer’s expense, unless expressly stipulated other-
wise by the Customer. In this case, we assume liability for transportation damages (in particular, damages due to bre-
akage, transportation, fi re, and water) above the risk liability time limit stated above.

 If our vehicles are used for transportation, the Customer agrees to reimburse us for insurance costs. If third parties 
handle the transportation, and Customer expressly declines any insurance, the Customer shall assume all liability for 
transportation.

 If we bear transportation liability according to the above stipulations, Customer agrees to assist us with any claims 
against the insurer. Customer shall inspect the condition of the shipment and look for any damages immediately upon 
receipt. Any damages shall be reported to the appropriate party (receiving railway station, post offi ce, or shipper) and 
confi rmed by those entities, and the customer shall notify us immediately. If insurance benefi ts are reduced due to the 
Customer’s inadequate assistance during damage verifi cation and the claim process, we have the right to charge such 
benefi t reductions to the Customer.

 If the ordered items are ready for shipment and shipment or delivery is delayed for reasons outside our responsibility, 
Customer will accept liability with the receipt of the ready-for-shipment notice. The same applies for blanket orders, if 
Customer does not call the orders at the specifi ed time.

 German Law applies to all our shipments.
 The agreed upon delivery time starts with Customer‘s receipt of our order confi rmation and after clarifi cation of all 

issues concerning the shipment. We make every effort to meet the agreed upon delivery schedules. If it should be 
impossible for us to deliver on the agreed upon date, the Customer shall grant us a grace period of at least six weeks. 
After this grace period, the Customer may at its option withdraw from the agreement. In no case will Knuth be liable for 
any claims unless Knuth acted in tort or gross negligence.

 Inability due to force majeure (unavailability of power and raw materials, strikes, and other natural disasters) shall re-
lease us from all obligations to deliver as long as these factors affect our operations.

 We can deliver orders in partial shipments. Such partial shipments shall be paid for individually according to our pay-
ment terms. If the Customer does not meet the payment obligation for a partial shipment, we may at our option discon-
tinue the remaining shipments.

 If delivery on demand or in partial quantities has been agreed upon, and Customer does not call or pay the products 
or partial quantities within the agreed upon time, we have the right to withdraw from the agreement. An extension of 
Customer‘s on-demand order or payment obligation is not required. We shall have the option to demand the agreed 
upon full purchase price and then deliver the complete shipment. This, however, shall not affect any other legal reme-
dies and claims we are entitled to.

 The products can be returned within 14 days. A restocking fee in the amount of 10% of the invoice total will apply.

IV. Retention of Ownership
 The delivered merchandise shall remain the property of KNUTH, until all our claims in connection with the transaction 

with the Customer have been settled (Conditional Product). In case of payments on account, the conditional merchan-
dise shall be the security for outstanding balances.

 The Customer shall notify KNUTH promptly about any liens or other attachments to our rights by third parties.
 In the event of Customer’s default in payment, we have the right to take back the Conditional Products. Such action 

does not present a withdrawal from the sales agreement.
 If the value of such conditional merchandise exceeds the amount of our claims by more than 20 percent, we shall be 

obligated to transfer the respective securities or release the conditional merchandise at our discretion upon Customer‘s 
request

 



V. Warranty
 Our products are warranted for 12 months after the delivery date, excluding products from Special Offer Listings and 

Special Promotions or replacement products shipped under any warranty.
 The Customer shall inspect the delivered merchandise immediately upon receipt and report any defect to us in wri-

ting.
 In case of missing parts, we will at our discretion rectify the defects/faults or send free replacement part delivery, 

provided such shortages affect the use of the merchandise under this agreement more than insignifi cantly,. Resulting 
transportation or travel costs shall be borne by the Customer. If the fault is not remedied by reworking or replacement 
part delivery, the Customer may at its discretion request a reduction or modifi cation of this agreement. This represents 
the full extent of our liability, without prejudice to our liability limitations under paragraph VI.

 Except for the warranties expressly and specifi cally made herein, KNUTH makes no other warranties to certain features 
and characteristics, in particular, the fi tness for a particular purpose, unless express written warranties of such features 
have been made.

 This warranty is void, if the merchandise has been modifi ed or equipped with other parts by the Customer. Any defects 
caused due to normal wear or improper handling are excluded from this warranty. Additionally, any claims arising from 
damages caused due to non-compliance with the installation instructions, climate infl uences, improper maintenance or 
use of wrong lubricants are excluded from this warranty.

VI. Liability
 In no event shall KNUTH be liable for indirect, special, incidental or consequential damages of any kind, including but 

not limited to damages due to negligence or actions in tort. Notwithstanding our liability for intentional acts and gross 
negligence by our corporate agents or offi cers as well as our liability for expressly warranted features.

VII. Documentation, Copyrights
 All documentation, including but not limited to catalogs, wiring diagrams, drawings, etc., shall remain the property of 

KNUTH and may not be duplicated or reproduced or made available to third parties without our written consent. We 
reserve any rights on patents, utility patents etc., even if they are pending.

VIII. Place of Performance and Jurisdiction
 The exclusive place of performance for both parties shall be our company headquarters in Neumünster-Wasbek. For 

Customers who are fully qualifi ed merchants registered in the Commercial Register, the agreed upon place of jurisdic-
tion shall be Neumünster. We reserve the right to assert our claims at any other place of jurisdiction.

IX. Applicable Law, Invalidity of Provisions
 The exclusive applicable law for all transactions with our Customers shall be the Law of the Federal Republic of Ger-

many, except for the Uniform Law on the Sale of Goods.
 Any modifi cations to this Sales Agreement and these General Terms and Conditions must be submitted and approved 

in writing. The invalidity of any provisions in this agreement, if due to law or other reasons, shall not affect the validity 
of any other part of the remaining agreement.

X. Applicability for Non-Merchants
 To non-merchant Customers, i.e. Customers who are not registered as merchants in the Commercial Register, our Ge-

neral Terms and Conditions apply within the legally prescribed limitations of the law regulating the General Terms and 
Conditions.

Since our prices are calculated based on the USD/Euro exchange rate, prices may be increased or decreased upon 
drastic rate changes.


